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Dear Sir/Madam
ELECTRONIC LODGEMENT OF LIFT RECORDS
Obijective
This circular is to inform the industry on the electronic lodgement of lift records

for new lifts (inclusive those under A&A, upgrading and modernisation) through
BCA’s E-Lodgement System.

E-Lodgement System for Existing Lifts

2 BCA’'s E-Lodgement System was launched in February 2010 to enable lift
owners to update and submit the annual lodgement for their existing lifts online. This
system helped lift owners improve their lodgement process for existing lifts by
ensuring that mandatory fields are filled in by them before submission to BCA to
avoid delay, receiving acknowledgement from BCA earlier, and allowing them to
lodge their lifts at any point of time.

E-Lodgement System for New Lift submission

3 BCA has enhanced the current E-Lodgement system to enable electronic
lodgement submission for new lifts (inclusive those under A&A, upgrading and
modernisation) online. Through this enhancement, the E-Lodgement system will
become a one-stop electronic submission system for all lift lodgement matters. The
configuration of the enhanced E-Lodgement system will be similar to the current E-
Lodgement system for existing lifts.

Lodgement Process for New Lifts

4 The lodgement process for new lifts including the primary responsibility of
individual parties is shown in the following illustration.
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STEP1 STEP 2

Lift Owner » Registered Lift g Authorised
Input lift address and Contractor Input iift details, upload Examiner
select Registered Lift required documents to E-
Contractor Lodgement, and select
Authorised Examiner e
Certify lift
submission by
Registered Lift
Contractor
STEP4 v
Lift Owner <& Lift Processing
Letter of acknowledgementio owner after approval of TOP/CSC Officer
application and payment of the lodgement fee by lift owner.
User Guide
5 We have also prepared the user guide for the enhanced E-Lodgement system

for new lifts, which is enclosed for your reference. The user guide is also available
for downloading at the following link: https://www.bca.gov.sg/bmsm_eservice/.

Application
6 The enhanced Electronic Lodgement of lift records system (E-Lodgement

System) will be launched on 10 December 2013 and can be accessed via
http://www.bca.gov.sg/bmsm_eservice/.

Clarification

7 We would appreciate it if you could covey the contents of this circular to the
members of your organisation. If you require any clarifications, you may email us at
beca_elift@bca.gov.sg or call our hotline at either 6325 8664 or 6325 7390.

Yours faithfully

5\,}\1/(1 ‘//-’ . ,

» CHIN-CHI LEONG
T GROUP DIRECTOR, BUILDING PLAN AND MANAGEMENT GROUP

COMMISSIONER OF BUILDINGS
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E-Lodgement System For New Lift / Re-Commissioning

1. Introduction

The E-Lodgement system is an existing web base application that allows the lift owners,

contractors and authorised examiners to:

a) submit first-time applications for new lift(s),
b) submit first lodgement for new lift(s), and
c) re-commission lift(s),

This guide is intended for the following groups of users:

1) Lift Owner
2) Contractor
3) Authorised Examiner

The users can access the BMSM portal
http://lwww.bca.gov.sg/bmsm eservice/default.aspx.

User Guide

at the following URL:
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E-Lodgement System For New Lift / Re-Commissioning

N
%

Building Owner

21 Login

The screen below shows the login screen for the BMSM portal. The existing
owners can login using their User ID/Password. For New owners, the system
will automatically generate a User ID and Password which will be sent to their
email address upon QP requesting for TOP/CSC site inspection.

ﬁg Singapns

Contact infe | Feedback | Siteman

Buoilding Mantenancs § Sioata Mansgemang
BCA sosks pubic feedback on the Review of fhe Building Maiaten and Skaiz M Act pled:a Release and Latter to MCST
User i
_ Password ‘Weicome to Buiding M3ir & Steata v porial. This portal is for:
1. BICST to submil AGH foma
2 ion of the yearly renewat of Lift Lodgement
1 you are a huiis: ingging in on behz! on the bu! mar of MCST, please ing In with your User ID ang Password,

« E s I you are logging ir o behaff of Hractor of iS an aul wines for iR, plegse log in using your Singpass.
Click on SingPass for Lift Contractor and 2 gl P ] 9y L
T ™ I¥ you need 2ny assistant, please contact our officers

Singlass

o

AOH form
I4r Zhang Zhi Bin - 83259673

Lift matiers
2SVA appheation will be offineg for system majotonaneg M1 Nezarudan Bin Awarg - 63252854
sy ot § 1o BPAT

t Sysior

t interactivs Guide: Quners. Contraciors, Authorized

Figure 1 : Owner Login Screen - BMSM Portal

2.2 New User Account/Retrieve Password

If a lift owner would like to request for a new user account or would like to
retrieve the password for their existing account, please click on the “New
Owner Account”’ link as shown in Figure 1. Upon clicking, the New Owner
Account, the user will be requested to enter their information as shown in the
figure below.
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E-Lodgement System For New Lift / Re-Commissioning

eLift User Account Registration {(For New Lift Owner)

Note: Please complete the form and click submit {o retrieve your userid and password.

Contact Persen

[
NRICIFIN Musther (Please seleciane Vi
[

Figure 2 : Creation of New User Account or Retrieve Password

The system will create a new user account or retrieve the account details for
the existing owner based on the details entered in Figure 2. The account
details shall be sent to the owner's email address indicated in the screen
above.

2.3 Owner Home Page

Upon successful login, the Owner shall be directed to the following screen
(Figure 3). The owner should select “eLift Submission” and will be directed
to the Owner Home Page for the eLift application (Figure 4)

.'f}gg Bingmpos Quvernmeay
Intedeity ¢ Servite » Excelivnc:

Terms enc {FAGs and Help

ildii & Strata
MA for Building Management Personne!

s Course al BCA Acadermy)

Figure 3 : Owner Landing Page

Entes Seasch Keywords:

Last Updatzd: 30 Septzmber 2009

Figure 4 : eLift Owner Home Page
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E-Lodgement System For New Lift / Re-Commissioning

2.4  New Lift Lodgement/Re-Commissioning application

To make an application for new lift lodgement or re-commissioning, click on
“Click to lodge New Lift”. The lift lodgement application comprises of 4
sections.

Section A (New Lift Lodgement)

Sefect a Submission Type to begin i iz 1R . Recommissioning

Section A - P of Building

{You may en than one building detaits {if any} under the same Project Reference Number)
Project

13 Refesence

tumber
= 3 Gther Development Type
Name of Buiding Road Name Postal | Number i} er Deve
fH ang) Humber {as approved by laland Revenue Authority of Singapors} Codz | oiiifts Bevslgoment e, Sanchy ‘;]déffgs)mm e
_, Buiting : . i g 57 :
“ Detaits i ot | ] i ht H Sieiety
| % One More Building

Figure 5 : Section A - Owner New Lift Lodgement

To make a new lift lodgement application, the owner shall select the New Lift
option and select the Project Reference Number for the building. If there is no
project reference number available for selection, the owner will not be able to
make a new lift lodgement application. The owner should proceed to complete
the details for buildings. If the owner will be submitting the application for more
than one building, please click on “Add One More Building” to add more
building details. The owner can use the “Delete” button to make amendments
to the building details.

Section A (Re-Commissioning)

Select & Submission Type to begin Coview i 6 Recomm

Enter 3 BAL number and click Retrieve fo gt building recotd oc | i Retdevs |

Section A - Particulsrs of Building
{You may enter more than onz bullding details {if any) under the same Project Reference Number)

Otiver Development Type
Development Type | {Specify if deveiopmeni type
is Others)

Road Nsme Postal | Number
Number {as approved by inland Revenue Authority of Singepare) Code | ofiift

Buiding
2 Deteits

123485 1 { Commearsial po3 |

Figure 6 : Section A — Owner Re-Commissioning
The owner shall select the Re-Commission option to submit the application.
The owner should then enter the BAL number for the location for which the

Re-Commissioning application is being submitted. The system will display an
error message if there are no suspended lifts at the provided location.
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Section B

Section B - Particulars of Liff Owner
{You may update the information in this szction}

ofLin

4 UENHRICEIN Hurher

Level!Unit
Rumbezr
i NORTH BRIDGE ROADR Vil

of Buitding

it anyl Road Name

58 Postal Avtress

ome of Contact Parsen

% EmalAddress

Figure 7 : Owner Lodgement Section B
The owner is required to complete all the fields in Section B.

Section C

Sectior € - Assign Contractor
18} Contrastx vl

Figure 8 Owner Lodgement Section C
The owner shall select the name of the contractor in Section C.

Section D

Section D - Declaration
1 thst CHEVALIER ENGINEERING (S) PTE LTD has been engages lo maintain and fest the (s stated in the sbove accresses it accordance with the requi o the Buiding Hais and Shiata e
ar Building Maktenanze) Reguiatizn 2005

Oumer tiame: SATINDER GARCHA
Cate: 10:04/2013

seviews o confim your entiizs

Figure 9: Owner Lodgement Section D

The owner shall acknowledge the declaration in Section D and click on
“Preview”. If there are no further changes to the application, the owner can
click on “Submit”’. Upon successful submission, the owner will be presented
with a reference number for the new lift lodgement application which should
be used in all communications with the Authority.

In order to make a lift lodgement for multiple contractors, please submit a
second application under “Click to lodge New Lift”.

25 Payment

Once the application has been approved by the processing officer, the owner
will be notified through email to make payment. The following steps are
applicable if the owner wishes to make an online payment. After successful
login, click on “New Lift/Recomm” from the owner homepage to reach the
New Lift Application Inbox shown in the screen below.
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Pending (N20130410-035-DE 145 e L 100402913 ¥ ROAD EAST 1 je-Paymert Pencing

Perding 14201304 10-034-256E8 e Lt ADEN2013 21 ISIGE IAC KO AEMUE & 1 e-Payment Penzing

Pardieg [14201%0418-02%-52350 Hew LAt 1042013 9393 IANG BAC KiD AVENUE 3 1 e-Pagrent Pensing

EBQL-’ZD 120074 [R29130410-022-56C24 sy Lt 10042013 {999 SMBERWODD CLOSE 3 1 e-Payment Pening Fiext

Parding 11120120470-021.68455 Heg LA 107842013 1933 AR SO0 GARDEN 2 e-Payraent Penting Misvs
Pendirg 120 128410-020-35443 diave LA 10042012 123 ADANE ROAD i e-Payment Penging Vizw
Parlicg [1420130418-012.25E71 Heg LA 107042913 45 ADUR RCAL - PULAU ERA] e-Payraent Pencing

Pending 1120130410-013-950C8 e LA 10040012 131 RIPLEY CRESCENT il e-Payment Pending eishs

Pending N23138310. Hiew 1 107642312 123 ISENIA LINK. il e-Payment Pencing Eamings

[1:20130410-018-E7DF4 ueve LA 10042313 127 SENIA UK Al e-Fagie! Perding o [Baa

Figure 10 : Owner New Lift Application Inbox

Applications which are due for payment will be shown on the Lodge Stage
Owner (Pending Payment). Click on “Next” to process the payment.

Paged i i

Hew L} Lodgensnt

File Ref: Noo BAL-2013-0014 Group I Building/Estates Hame: Expiry Date:
BlorkiHouss Ro.c 959 Rozd Name: AMBERSOCD CLOSE 3 Payment Mode: ePagmeni Lifts Countt 1%
Submission Type: Hew i Lift Owners SATIMDER GARCHA

1

¥

f

¥ Sar it KOK BERIG KOO
1 Lartift 0B3154/2013 OTiS ELE! KOK PENG KOON
1 Car L 83042013 DTS ELEY ANV (S;PTELTD K PE

[ Tarii (R G346 GTIS ELEVATOR COMPAHY (S} PTE L1D KOK PENG KOON
i Cartifl [ERERIIES ETETA RS 530472513 OIS ELEVATOR COMPANY (S)PTE LD WO PERIG KOBH
[ 020472012 B3042613 (B GTIS ELEVATOR COMPANY (S} PTE LD, DR PENG KOON
i 3 47 CEVATOR G ¥ 7

o3

Plezse seloct Payee
£t paying for fodgement fees raw

£ 10 pay for fodgemant fees later

The foltowing lodgement fee is payable:

{a) where the aggregste no. of fifts in the Cartificates Jodged s 18 o fewer, $20 per Jift; and

{b) where the aggregete o, of lfts in the Cerlificates lodged is 1 o more than, the lodgement fees in sub paragraph a} plus $10 per lift for each fift in excess of 12,

{c) For anline e-payment of lodgement fee, updating of the payment status may not be immetdiate and may take up to two working day{s). Piease do not make any repeated payment ance your payment transaction fs
succesaful. [You are abie to view s payment receiptitransaction seferenice vo. from the merchant hank.

i#e cenily that 3736 ELEVATOR © fias beer: engaged to mantain and festiha RS 104, 014410045 2.45.44, of 509, AMBERWODN wih the seaui ofthe Euiiging and Strata
(Lift znd Buslding 54

SAT BARCHA

HBAGTS

Lodgement is ot resdy for payment, This record is for your siewing anty.

Figure 11 : Owner Payment Screen

Owner to select Payee

Option 1

Select “I’'m paying for lodgement fees now” and click on “Proceed”. The
owner will be taken to the payment gateway for credit card or nets payment.

Upon successful payment, the owner will be forwarded to the screen below.
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jerent
BAL2013.9014 Group ID: Expiry Date:

Z
ERW2OC CLOSE 3

Ei

i Back to Ladgers

Figure 12 : Owner - Successful Payment

Click “Finish” to complete the payment process. The owner shall receive the
lodgement certificate through email upon the issuance of the TOP/CSC.

Option 2

Select “Pll pay for lodgement fees later” and click on “Proceed”. The
‘ owner can make online payment later or pay the lodgement fees by cash,
Nets, Visa or cashcard at our BCA Payment Counter. Payment by cheque
must be made payable to “Building and Construction Authority”.

| Mode of Payment:

Payment by Cash, Nets, VISA or [a) Payment by cash, Nets, Visa or cashcard must be made at our Payment
cashcard Counter at the address indicated below.

Payment by Cheque (b)The cheque must be made payable to “Building and Construction
Authority” or “BCA”. The cheque may be mailed to our Payment Counter
at the address indicated below. Please ensure that the lift location address
is written on the reverse side of the cheque.

Payment Address Cashier, Payment Counter
Building and Construction Authority
5 Maxwell Road #02-01

Tower Block MND Complex
Singapore069110
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Figure 13 : Contractor Login Page

3.2 Contractor Home Page

Upon successful login, the lift contractor shall be taken to the Contractors
home page. To view the New Lodgement/Re-Commissioning applications, the
contractor shall click the “New/Recomm Lift Link”.

ot

submit for acaemel
Lodgement fo submit

Page 0t
Lifr{a} Tiue for Lodigenens

Scarch Types Enter Search Keywords|

Lififs} Lodperment Chandne

BAL-2007-3181 31032010 28 RIFLE PANGE ROLD GIRT
BAL-1937-1262 1351 30:092010 £ul EU TONG SEN STREET GIRTS
BAL-1997-1248 [EXCELSIOR HOTEL 317162010 £ COLERIAYN STREET (GIRT
Bl -2093.9342 31812911 72 ANDREWS TERRACE e-Paymeni
BAL-1937-1238 22833 [EXCELSIOR HOTEL 31:85:2012 5 COLEM M STREET (GIRi
Bal-0093.9307 37384 30062911 g ANDREWS AVENUE le-Paymeni
EAL-2007-3150 135434 3108201 24 RIFLE RARZE ROAD 1GIRO
Bal-1937.9892 723 341082011 325 TANGL ROAD lePayment
EAL-1228.9718 2552 31082011 S01 SALAN AHUIAD IBRARI e-Payment
ST 42 iTUAS AVEHUE 10 feizie]

Figure 14 : Contractor Home Page
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3.3 Contractor “New Lift/Recomm” Home Page

Any application(s) which are in the following Lodge Stage require inputs from
the Contractor for processing. To provide the inputs the contractor is required
to click on the “Next”

v Contractor
v Contractor (Examiner Rejected)
v Contractor (PO Rejected)

Fagefoi2
Wew L iftis) Lodgement
sie Lt 1010412343 ACWIRALTY ROAD EAST e-Payment Pending
HI0130410-034-256E8 - iHew it 10i04120¢3 1251 J4HG MG KIG AVERUE & 1 ie-Payment Peading:
H30130410-022-53350  © ifiew it 1010412013 5593 A4 10 KIS AVERUE 3 1 ie-Payment Peting
UI30410-022.56C54 Pew it 100412813 jsss. IAMBERVC LD CLOSE 2 1 ie-Payment Peading
H20130410-021-69455 Hew Lt 100412013 959 p4H SO0 GARDEN 2 ie-Payment Peading
NZNTI0410-020-8BAA3 1 Naw Lt 10/04/2013 123 o |ADARRROAT i ie-Payment Peading
NZOII0AIC-019-25671  fdiew it 00412013 145 IADUR ROAD - PULAY BRaRE 11 =-Payment Bending
HRGK GRS e L 5 10104/2013 233 IRIFLEY CRESCENT 1 ie-Payment Peading
NZOIWAMC-01TBCIST  few Uit 10042013 29 ISEsid4 LK 1 e-Payment Pending
NZOI30MBOI6-ETDFS  iNew Lifi 103 et  [sBrua g \ =-Pagmert Peading

Figure 15 : Contractor NewLift Lodgement Inbox

3.4 Contractor Application Processing

Upon clicking “Next”, the contractor shall be taken to the screen below.

Page2i2

Update LI Particular{s}

Fife Ref Now Pending Group D Butiding/Estates Name: Expiry Date:
BlockHonse No. 557 Street Naswe: JELAPANG ROAD Payment Mode: «Pagmenl Lifts Count: 1 findicated by Lift Cuener)
Submission Type: tisy LRt Lift Dwner: BATINGER BARCHA

instructions

1) To add new §ift, stari by entering ail the fields below and click ihe Update bution to update the Jift recosd;
2] Click the Save & Complete bufton o submit the record to BCAY

LAl eis R0 ke R,

swith the

Certificate of SupErvision of inslaiationddajor lions Repiacement of L3, -
etisr Agprovel fiom BLA v g S CP2:2008 cormphai
Otkzrs

et Othiars 2 0

| Back ToMain | | Update

Figure 16 : Contractor Application Processing
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The contractor is required to complete all the information requested in the
section highlighted in Red. Click “Update” to add the lift details to the
application. To amend the lift details, the contractor can delete the added lift
record and add a new record. After submitting all the lift details, click on
“Save & Complete” to send the application to the Authorised Examiner (AE)
for processing.
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4

W

4.1

4.2

Authori

‘Login

The authorised examiner shall login using their Singpass.

Comzact infiy | Feedback | Sitemas

YT

e § Biean Ma
‘eedback on the Reviex

and Shrala Ach Media Reless and Letter to MCST.

UssriD

Passvaord

Weicome to Building Wai & Strata porial. This partaiis for:

1. MCST fo submil AGM form
2. Submizsion of the y2arly renawal of Lift Lodgement

Duner

ogging in on behaif on i G owner of MCST, please log in with your User 1D and Password

A 1 you 3re lagging in o8 behs of 3 i conlatiorn ofis & for 4R, pleese log in using your Singpass.
Click on SingPass for Lift Contractor and 4 sging hait sta it plezse log ay gp!

Authorized Examiner or SVA Login,

SjngPass

il attecs
#8YA appheation will be offiing for system maistenance M Nazauddin Bin Avang - 63253854
fwilzy a0 5 10 5OK

¥ you aead any assistant, glesse contact pus officers:

A form:
Mr Zhang Zhi Bin - 83353873

forot 1
Audip Visua! tnteractivz Guide: Quners, Contractors, Authorized

Examiners
FA

Figure 17 : Examiner Login Page

Examiner Home Page

Upon successful login, the authorised examiner shall be taken to the
examiners home page. To view the New Lodgement/Re-Commissioning
applications, the contractor shall click the “New/Recomm Lift Link”.

s e 18 L
‘You have 32 Li
Pags 1ot 3
Liftis} Due for Lodgement

Search Types {Select Gns o]

o

ot Cverdus

e

15 : SHBIR012 (43 MOSCUE STREET. e-Payment
BAL-1937.205812975 ISiNGARORE SHOPPING CENTREIZT 22011 1190 ICLEMENGEAU AVENUE SR
BAL-2995. |THE YaRDLEY. i35/43:2011 (574 {UPPER SERARGOCH ROAR (GIRQ
BAL-2003- - 314232011 1138 RACE COURSE ROAD 8-Payment
ESL 10- 1713 3522011 [187 IKAK! BURIT AVERUE { (IR
BAL-2008.0547(202 48 312422011 |23 ILOROMG 29 QEYLAKS =-Payment
ESL 13T a3 312201t |18 WOODLANDS INDUSTRISL PARK £§[31R0
EAL-1997-1712/1790 31202011 71 BUKIT THAAH ROAD SIRO

Figure 18 : Examiner Home Page
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4.3

4.3

Examiner “New Lift/Recomm” Home Page

Any applications which are in the following Lodge Stage require inputs from
the Contractor for processing shall be in the Examiner lodge stage. To
provide the inputs the examiner is required to click on the “Next”

Lodgament

g AT ROGAD EAST {g-Payment
Pending o e Lt ANG A0 #I0 AVENUE 5 lz-Payment
Fending iN20130410.823.523% tiew Lift 0202 12339 [4HG MG 10 AVENUE 3 43 e-Payment Fending
Fending H20130410-622.-56CA4 e Lilt 10042013 e |SMBERWOOD CLOSE 2 14 {-Pagmant Fending
Fending N20130410-62 168455 Hew Ll AL oo AH 500 GARDEN 2 le-Payment Frndrg
Fending 120130410-620.-88A43 e Ll 10:9422012 123 |S0ARA RDAD 1 e-Payment Fending
Feading HOTI304 1001025871 Sozi L 19/3412013 145 |5DUR ROAD - RULAU BRAMI i1 le-Pazment Pending
Fending IR20130410-015.959Ck e Lill 10422012 434 FIPLEY CRESCENT 1 le-Payment Fending
Peading HOTIS04IDLAT-BCTCT e Ll 15794/2013 129 ISEMJA LNy 1 le-Pazment Pending
Pending HI0130410-015-E7DFY e Lill 10/04/2813 127 [SEMIA LiRY 1 e-Paument {Pendng

12 iset

Figure 19 : Examiners New Lift Lodgement Inbox

Examiner Process Application

Helfe, KOW PEHG KOGH

Pagedotd
Hewr Litifs) for Lodgnment

File Ref No.: Ferding Group 1D Buliding/Estates Name: Expicy Date:
Biocktousz Ko.: L2} Siree: Rame: AH SOC GARDEN Payment tode: ePayment Lits Coont: 2
Submission Type: tErif Lift Dwaer: SATIDER GARGHA

Instructions

1) Biesse endorsz the lift with lodge sistus equals 1o “Pending” or "Dissgres”s
2] Start by selecting the checkbox correspondiag fo the fift you wished to agree, thea click Agree or Disagree and jastiy cfick the Update button to update the recard;
3) Cilck the Submit button 1o submit the record to BCA,
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Ut (030412613 03942013 OTIS ELEVATOR GOMPAHY (51PTELTD Pending [Pending

1420130410-02§-68455 Eayoul Plan 1 Werd - 4 desc

120120410-031-66455 Spr 2 2013 36 138K

#F ot BPD_CSC04 or BPHY BMD BMSICZ. I Word - .40

Selected LiR(z)

KOK PENG KOOR
Autheried Evanuserfor Lift anct Hoist
Frofessionel Engineer SAECHAMICAL)
PE tiumber. 1025

AE Subeit Date. Apr 11 2013 12-9848¢

Agree Disagree

{Back To dain | | tpdats |

S

Figure 20 : Examiners Application Processing

The authorised examiner shall select the check box next to each lift to
approve or reject the applications. After selecting the appropriate check box,
the examiner should select the “Agree/Disagree” option. The authorised
examiner shall be able to view the attachment submitted by the lift contractor
by clicking on the icon next to each of the files. If the authorised examiner
chooses “Disagree”, a reason has to be keyed in. The examiner shall then
click “Update”. Upon the AE’s decision will be updated in the lodge stage
column in the figure above. The examiner shall click on the “Submit’ button to
complete the processing of the application. The application will be sent to the
Officer for Approval only if all the lifts within the application have been
approved by the authorised examiner.
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