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Dear Sir/Madam 
 
NEW ONLINE ADVERTISEMENT LICENSING SYSTEM (ALS) 
 
 
Objective 
 

This circular is to inform the industry on the implementation of the new 
online ALS. 
 
Current Situation 
 

2 Currently, before submitting an application for a licence to display an 
outdoor advertisement sign or a signboard, the applicant will first email his 
proposal to BCA for consultation with URA on compliance with URA’s signage 
display guidelines. 
 

3 After receiving in-principle approval from URA, the applicant will then 
submit the application (together with the consultation email) for a licence.  The 
application can be submitted online via the existing e-Advertisement, or at the 
BCA’s counter at MND Complex. 
 
New Advertisement Licensing System (ALS) 
 

4 As part of BCA's continuous efforts to enhance our service delivery, we 
have redesigned the current consultation and licence application 
processes.  A new Advertisement Licensing System (ALS) will be introduced 
and will be in operation with effect from 1 December 2014.  You can access 
ALS from the web site at: 
https://www.bca.gov.sg/AdvertisementLicence  
 
5 All consultations and licence applications will have to be done via 
ALS.  Walk-in customers at the BCA counter will be guided to use ALS at the 
kiosk by our officers. 
 
 
 



 
 
 
Three Simple Steps to Apply for Licence using ALS 
 
6 With the new ALS, an applicant only needs to go through three simple 
steps to obtain a licence for the display of an outdoor advertisement sign or 
a signboard. 
 

a) Step 1: Log in to ALS 
An applicant needs to log in to the ALS. First-time users can 
register online with the ALS. 

 
b) Step 2: Submit proposal for consultation 

The applicant may submit his proposal online via the ALS for 
consultation and monitor its status.  He may also indicate upfront 
his intention to apply for a licence for the proposal after in-
principle approval is granted. 

 
c) Step 3: Pay licence fee 

Upon receipt of the in-principle approval for the proposal, the 
applicant will receive an email informing him to log in to ALS to 
submit relevant documents and make payment for the licence 
application. 
 

7 An advertisement licence will be issued online via ALS to the applicant. 
 
Need for a permit for structures supporting advertisement sign or 
signboard 
 
8 We wish to highlight that a copy the Temporary Building Permit granted 
under the Building Control (Temporary Buildings) Regulations has to be 
attached together with advertisement licence application if the outdoor 
advertisement sign or signboard falls under any one of the following criteria: 
 

a)  The area of the sign that is supported by an advertising structure 
exceeds 10m2 or the size of the advertising structure exceeds 
10m2; or 

b)  The uppermost part of the advertising structure is 4m or higher, 
measured from the ground level. 
 

Payment of Fee for ‘Auto’ Renewal Licence 
 
9 With the ALS, no licence will be granted unless the necessary licence 
fee is received.  Licensees who wish to have their licences renewed 
‘automatically’ on an annual basis will need to pay the licence fees via GIRO.  
 
10 A copy of the GIRO form is available at: 
http://www.bca.gov.sg/Advertisement/others/FM_dda-giro.pdf 
 
 



 
 
 
 
 
User Manual and Training 
 
11 The software and hardware requirements for the ALS is attached 
(please see Annex A).  The user manual can also be obtained from the ALS 
web site. Should you encounter any difficulty in using ALS, you may call the 
Helpdesk at 1800-3425 222 for assistance. 
 

12 To familiarise the industry with the ALS, two briefing sessions will be 
organised on the following dates:  
 

a) 17 November 2014 (Monday), 3pm to 5pm; and  
b) 18 November 2014 (Tuesday), 9am to 11am. 

 
13 You may register your interest in attending any one of the sessions at 
http://goo.gl/forms/qT3wBJ88bQ 
 
For Clarification 
 
14 We would appreciate it if you could convey the contents of this circular 
to the members of your organisation. For clarification, you may email to 
bca_enquiry@bca.gov.sg or call our hotline at 6325 7379. 
 
 
Yours faithfully 
 
 
 
 
 
TEO ORH HAI 
DIRECTOR 
BUILDING PLAN AND MANAGEMENT GROUP 
for COMMISSIONER OF BUILDING CONTROL 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Annex A 
 
 
What are the basic system requirements needed to access to the BCA 
ALS? 

• Google Chrome Version 35 and above 

• Supported Operating System (any one) 

• Window XP (Professional, Service Pack 2) 

• Window 7 (32-bit,64-bit) 

• Window 8 (32-bit, 64-bit) 

• Window Vista (32-bit, 64-bit) 

• Microsoft Internet Explorer Browser Version 9.0 and above 

• Mozilla Firefox Version 29 and above 
 
Note: BCA ALS may not work if older versions of Browser are used. 
 
What are the Hardware requirements for BCA ALS? 
The Hardware requirements for BCA ALS are as following: 

• A Personal Computer / Laptop with the software mentioned under 
section “What are the basic system requirements needed to access to 
the ALS?” 

• Internet connection 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

DISTRIBUTION (via-email): 
 
President  
Institution of Engineers, Singapore (IES) 
70 Bukit Tinggi Road 
Singapore 289758 
iesnet@singnet.com.sg 
 
President 
Association of Consulting Engineers, Singapore (ACES) 
Thomson Road Post Office 
PO Box 034 
Singapore 915702 
acesing@starhub.net.sg 
 
President 
Real Estate Developers’ Association of Singapore (REDAS) 
190 Clemenceau Avenue 
#07-01 Singapore Shopping Centre 
Singapore 239924 
enquiry@redas.com 
 
President 
Singapore Contractors Association Limited (SCAL) 
Construction House 
1 Bukit Merah Lane 2 
Singapore 159760  
enquiry@scal.com.sg 
 
President 
Singapore Institute of Architects (SIA) 
79 Neil Road 
Singapore 088904 
info@sia.org.sg 
 
President 
Society of Project Managers (SPM) 
Macpherson Road P.O. Box 1083 
Singapore 913412 
sprojm@yahoo.com 
 
President  
Singapore Institute of Building Limited (SIBL) 
70 Palmer Road 
#03-09C Palmer House 
Singapore 079427 
josephine@sibl.com.sg 



 
 

President 
Board of Architects (BOA) 
5 Maxwell Road  
1st Storey Tower Block, MND Complex,  
Singapore 069110 
boarch@singnet.com.sg 
 
Deputy Director  
Project Management 
Sentosa Development Corporation 
33 Allanbrooke Road Sentosa  
Sigapore 099981 
kok_kit@sentosa.com.sg 
 
President 
Singapore Institute of Surveyors & Valuers (SISV) 
110 Middle Road #09-00 
Chiat Hong Building  
Singapore 188968 
sisv.info@sisv.org.sg 
 
President 
Singapore Structural Steel Society (SSSS)  
1 Liang Seah Street #02-11/12 
Liang Seah Place  
Singapore 189022 
secretariat@ssss.org.sg  
 
Orchard Road Business Association 
91 Tanglin Road 
#03-01 Tanglin Place 
Singapore 247918 
jasmine@orchardroad.org  
 
President 
Advertising Standards Authority of Singapore (ASAS) 
170 Ghim Moh Road #05-01 
Ulu Pandan Community Building 
Singapore 279621 
asas@case.org.sg 
 
President 
Consumers Association of Singapore (CASE)  
170 Ghim Moh Road #05-01 
Ulu Pandan Community Building 
Singapore 279621 
admin@case.org.sg 
 



President 
Professional Engineers Board, Singapore (PEB) 
1st Storey, Tower Block, MND Complex, 
5 Maxwell Road 
Singapore 069110 
registrar@peb.gov.sg 
 
Director  
Building and Infrastructure 
Defence Science & Technology Agency  
71 Science Park Drive 
Singapore 118253 
ong_yew_hing@dsta.gov.sg 
 
Deputy Director 

Project Development & Management Branch 

Ministry of Education HQ (Ghim Moh) 

285 Ghim Moh Road 

Blk C Level 3 

Singapore 279622 

eng_wee_tong@moe.gov.sg 

 
Director 
Infrastructure Planning & Policy 
Ministry of Health 
College of Medicine Building 
16 College Road 
Singapore 169854 
low_chian_siong@moh.gov.sg 
 
Director 
Policy & Planning Department 
Public Utilities Board 
40 Scotts Road #18-01 
Environment Building 
Singapore 228231 
william_yeo@pub.gov.sg 
 
Deputy Director  
Asset Management (Infrastructure)  
Land Transport Authority 
1 Hampshire Road 
Block 8 Level 1  
Singapore 219428 
vickneson_ulaganathan@lta.gov.sg 
 



Director 
Building & Infrastructure Group 
Housing & Development Board 
HDB Hub 
480 Lorong 6 Toa Payoh 
Singapore 310480 
ckc3@hdb.gov.sg 
 
Secretary 
Town Councils Secretariat 
Town Councils 
C/O Ministry of National Development 
5 Maxwell Road, #21/22-00 
Tower Block, MND Complex 
Singapore 069110 
cwy3@hdb.gov.sg 
 
Deputy Director  
Infrastructure Department 
JTC Corporation 
The JTC Summit 
8 Jurong Town Hall Road 
Singapore 609434 
wong_siu_tee@jtc.gov.sg 
 
Director 

Building 

People’s Association 

9 King George’s Avenue 

Singapore 208581 

foo_soon_leng@pa.gov.sg 

Deputy Director 
Licensing  
Council for Estate Agencies 
490 Lorong 6 Toa Payoh 
HDB Hub Biz 3,#05-10 (Lift Lobby 1) 
Singapore 310490 
yeap_soon_teck@cea.gov.sg 
 
Director 
Planning and Policy 
Singapore Land Authority 
55 Newton Road #12-01 
Revenue House 
Singapore 307987 
thong_wai_lin@sla.gov.sg 
 



Senior Director 
Urban Planning 
Urban Redevelopment Authority 
45 Maxwell Road  
The URA Centre 
Singapore 069118 
Andrew_david_fassam@ura.gov.sg 
 
Deputy Chief 
Sports Facilities Group 
Sport Singapore 
3 Stadium Drive 
Singapore 397630 
lim_hong_khiang@sport.gov.sg 
 
Director 
Lifestyle Business Division 
National Parks Board 
Raffles Building 
Singapore Botanic Gardens 
1 Cluny Road 
Singapore 259569 
tan_lai_kheng@nparks.gov.sg 
 
Assistant Director 

Corporate, NGOs & Marketing Department 

National Environment Agency 

40 Scotts Road #13-00 

Environment Building 

Singapore 228231 

cindy_tan@nea.gov.sg 

Director 
Corporate Communications & Marketing Services 
National Arts Council 
90 Goodman Road 
Goodman Arts Centre 
Blk A #01-01  
Singapore 439053  
olivia_branson@nac.gov.sg 
 
Director 
Lifestyle Precincts Development 
Singapore Tourism Board 
Tourism Court 1 Orchard Spring Lane 
Singapore 247729 
tan_yen_nee@stb.gov.sg 
 



Director  
Marketing & Corporate Communications 
National Heritage Board 
61 Stamford Road #03-08 
Stamford Court 
Singapore 178892 
cheryl_koh@nhb.gov.sg 
 
Director 
Campus Division 
Singapore Workforce Development Agency 
1 Marina Boulevard #16-01 
One Marina Boulevard  
Singapore 018989 
andrew_ho@wda.gov.sg 
 
Director 
Communications, Relations & Development 
National Library Board 
100 Victoria Street  
National Library Building 
Singapore 188064 
raaj_kannu@nlb.gov.sg 
 
Director 
Corporate Marketing Division 
Health Promotion Board 
No 3 Second Hospital Avenue 
#06-00 
Singapore 168937 
dawn_lee@hpb.gov.sg 
 
Director 
Corporation Communications Division 
Civil Aviation Authority of Singapore 
Terminal 2 – 60 Airport Boulevard 
Singapore 819643 
lydia_tan@caas.gov.sg 
 
Deputy Director 
Communications & Customer Relations 
Civil Service College 
31 North Buona Vista Road 
Singapore 275983 
loh_ley_ley@cscollege.gov.sg 
 



 

Assistant Director 
Marketing Comms 
Media Development Authority 
3 Fusionopolis Way #16-22 
Symbiosis 
Singapore 138633 
jill_koh@mda.gov.sg 
 
All CORENET e-Info subscribers 
 
DISTRIBUTION (via-manual posting): 
 
All MCST 
 
 


