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15 November 2009

See Distribution List

Dear Sirs

Enhancements to “Permit for Road Occupation Management Portal
(LTA.PROMPT)”

2.1

2.2

23

I am pleased to inform you that LTA has enhanced the LTA.PROMPT system to
better serve your needs.

The enhancements include:

Additional Payment Mode — Credit Card

Applicants can now pay the application fees with their credit cards.

For users who are currently making their payments via FlexiPay, we would like to
encourage them to switch to credit card payment as Ministry of Finance has informed
that FlexiPay will cease to be an e-payment mode for government agencies from 31
January 2010.

Login with SingPass

Users have the option to login LTA.PROMPT using their SingPass besides the
current process of login via the system-generated user id.

Login via e-Services Authorisation System (EASY)

Users who are authorised by their respective Organisations or Companies to access e-
Government Services can also login LTA.PROMPT via EASY.

Any Organisation or company that does not have an EASY access code can request
one from the Inland Revenue Authority of Singapore (IRAS). For details on the
EASY, please go to the IRAS’s website at
http://www.iras.gov.sg/irashome/page.aspx?id=4216#userguide.
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3 LTA will continually review and enhance the system for the benefit of the users.

Ygurs: aitvﬁluy

Nedumaran Ramasamy
Deputy Director
Road Infrastructure Management
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