@ PUB

Water for All:Conserve,Value, Enjoy

Date: 3 March 2016

Owners, Developers, Architects, Engineers, Contractors and Builders

Dear Sir/ Madam
Upgrades to Self-Service Portal for the Purchase of PUB Service Plans

PUB has upgraded our e-service to request for PUB service plans (namely DIP,
SIP and WSP). The upgraded service will be available from 5 Mar 2016 and can be
accessed via our QP portal at the following link. Singpass login will be required.
(http://www.pub.gov.sg/customer/qpportal/pages/default.aspx)

Enhanced features

e Improved search options — Users can search using Lot number, Road name,
Address, or Postal code instead of land lots only.

e Multiple Lots - Users can purchase multiple land lots in 1 transaction instead
making requests 1 lot at a time.

e Map Preview- Users can preview the requested lots before confirming their
purchase

e Faster processing time — Users would typically receive their requested maps by
the next day instead of 7 working days.

User instructions for the enhanced system can be found in the Annex.

2 Please note that there will be a planned maintenance and upgrading for the
PUB service plans website from 4 Mar 2016 0800hrs to 4 Mar 2016 2359hrs. During
this time, the service will be unavailable. We appreciate your understanding and our
apologies for any inconvenience caused.

3 Should you have further queries on the above changes, please contact PUB at
pub_bpu@pub.gov.sg or PUB’s hotline 67313512.

Thank you.
Goh Pin Cheh

Head (Building Plan Unit)
PUB


http://www.pub.gov.sg/customer/qpportal/pages/default.aspx

ANNEX — USER INSTRUCTIONS

User Guide: 5 Simple Steps to Purchase PUB Service Plans
Click on the link below to launch the online request for service plans (Figure 1).

Request for Services Plans
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Figure 1: Request for Service Plans Homepage

Login using SingPass (Figure 2).
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Figure 2: SingPass Login Page
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1. Select Lot(s)

2. Choose Plan Type(s)
3. Preview

4. View Shopping Cart
5.

Make Payment

Step 1: Select Lots(s)
MK/TS-Lot No.
Road Name
Postal Code
Address

Infrastructure Maps Self Service
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Figure 3: Self Service Portal Main Page




Please refer to examples in the search box for each search parameter (e.g. Orchard
Road). The selected lot/road/postal code/address will be shown in green (Figure 4a, 4b).

MK/TS-Lot No Road Name

TS27-01280M ~Search | ex: Orchard Road Search |
Postal Code Asdress
ox: 547809 ~ Search 40 SCOTTS ROAD Search

B27-01289

1527-00925¢C °

Figure 4a: Selected lot




MK/TS-Lot No Road Name
x: MK22-0B435A Search SCOTTS ROAD Search

Postal Code Adorass
T e~

Figure 4b: Selected Road Name

To purchase a single lot:

(i) Click on the desired lot

(if) Click “Add to cart” (Figure 5)

(iii) Selected lot in green will change to purple (Figure 6)
(iv) Click Submit

To remove a selected lot:
(v) Click on the selected lot in purple
(vi) Click “Remove from cart” (Figure 7)

To purchase multiple lots, repeat steps (ii) and (iii) before clicking Submit.



Land-lot: TS27-01280 B3
Surface: 7417 m2

138
Figure 6: Lot to be purchased




Land-lot. TS27-01280M
Surface 7417 m2

Remove from cant

138 20444 56950, 12652 19738

Figure 7: Lot to be removed




Step 2: Choose Plan Type(s)

Plan Type (Figure 8) Purpose

Drainage Interpretation Plan Development

(DIP) Protection of Services
Sewerage Information Plan (SIP) Construction Work
Water Service Plans (WSP) Road Opening Work

Property Purchase / Land Transaction
Others (Please Specify)

Request Details

Remaning map sheet a atic

List of Lots Requestsd

Lot Key

TS27-01280M
Choose Plan Type* sa%e
¢ Drainage Interpretation Plan

Road Opening Work

¢ Sewerage Information Plan

Constructon Work

¢ Water Sorvice Plan

Construction Work

Figure 8: Choose Plan Type and Purpose

Provide the details of Qualified Person and Owner/Developer (Figure 9).
(i) Name of Qualified Person

(ii) Registration Number of Qualified Person

(iii) Name of Qualified Person’s Company

(iv) Name of Owner / Developer

(v) Name of Owner / Developer Company

(vi) Contact Number of Owner / Developer

Click Preview (Figure 9).



Addimonal Information(e.g. Project title)
PROPOSED NEW ERECTION OF A 2-STOREY SEMI-DETACHED DWELLING HOUSE WITH AN ATTIC AND
ROOF TERRACE ON LOT 91280M TS27 AT 40 SCOTTS ROAD SINGAPORE 228231

Name of Qualiied Person John Tan
Registration Number of Qualified Person 1234

Name of Qualified Person's Company ABC Architects
Name of Owner/ Developer Peter Lee

Name of Ownet/ Developer Company XYZ Engineering
Contact Number of Owner/ Developer 91234567

Figure 9: QP and Owner/Developer Details




Step 3: Preview
Verify the land lots, plan types and total mapsheet to be purchased. Click “Remove” to
remove a plan type from cart (Figure 10).

Land lot selected

Total mapsheet

Lot Key Plan Type No. of Mapsheet Added to Cart
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Figure 10: Preview the lot selected and total mapsheet

Preview of service plans to be purchased will be shown (Figure 11a, 11b, 11c).

Figure 11a: SIP Preview



Figure 11b: DIP Preview

Figure 11c: WSP Preview




Click Checkout (Figure 12).

Al QUENES ON SUDIMSSIONS May De Mmade hrough a hoting «85 8731 3512 or ema (§ DLy Q Please call 1

Figure 12: Checkout



Step 4: View Shopping Cart

Shopping Cart
TS27-01280M

Plan Type No. of Mapsheet $ Unit Price

5P ! $14.00
P ' $14.00
WSP ! $1400
Group Total 3

Order Summary

Plan Type No. of Mapsheet Unit Price
sSiP
wWSsP

Order Total (Ingd GST) 3

GST(T%)

$ Sub Total (Incl
GsT)

$1400 Remove
$1400 Remove

$1400 Remove

$42.00
Sub Total (incl GST)
$14.00 $14 00
$14.00 $14.00
$14.00 $14.00
$42 00
$32.75

Figure 13: Order Summary




Step 5: Make Payment

Fill in requestor details (Figure 14). The following fields are compulsory:

e Name of Requestor

e Contact Number of Requestor

e Email
e Confirm Email

Check the Terms and Condition checkbox and click “Confirm Purchase”.

John Tan
61234567

johntan@abcxyz com

johntan@@abcxyz com

Figure 14: Requestor Details

User will be redirected to eNETS payment page for payment (Figure 15).

On eNETS payment page, the amount payable will be reflected. Enter the following
credit card information to complete the purchase process.

e Name on Card
Card Number
CVV/CVC2 Number

Expiry Date (Month and Year)

Check the terms and conditions checkbox and click “Submit”. To cancel the payment

and go

back to the request page, click “Cancel”.




Wednesdsy, 27 January 2018

credit/debit card payment

Fast, Secure
If you are using a pop-up blocker, please add the following list as your ‘
sites. Otherwise, the relevant trar cfion pages from the banks may 8‘ HaSSIG'free
ot be displayed, or your transaction request may not be completed
Consumer transactlons

e N ETS 1. www._enets.sg
ey Eosey TRANSACTION INFORMATION

Security Guidelines MasterCard. Verified by
Secure(ode ISA
Customer Service Merchant Name TEST: Public Utiities Board

823b3582-86d8-4147-b182-

Merchant Reference Code 555e1148a8eh

NETS Reference Code 20160127174700530
Amount SGD 42.00
Important Notice: Please note down the

transaction

information in this section justin case you

need to

raise any query on this transaction.
CREDIT/DEBIT CRRD INFORMATION

Name | ‘
on Cardl

Card ;—‘

Please note that the Credit Card Number should ba 13 or 16 digits.
Please input your card number without spsce or dash

Cvv /! | | ;

cve2 | What is CVV/CVV2/CID]
Expiry | v | s

Date Month ‘ | (eg: 2018)

[} I have read, understood and accepted the following:

* The return & refund policy for the purchase of
relevant products / services.

* The collection, use, disclosure and sharing of this
information, which to the best of my knowledge and
belief is true and accurate and is for purposes
reasonably required to process my application
which are set out in NETS’ Data Protection Policy.

—

Plesse do not use your BACK or RELOAD/REFRESH browser functions or
CLOSE your browser while using this service

NETS

©eNETS is s product of Network for Electronic Transfers (Singapore) Pta Lid. NETS @
o better woy to pay

Figure 15: eNETS Payment Page




Upon the completion of the successful payment process, ENETS will show following
details in a pop-up window (popup must be allowed for the website enets.sg) (Figure 16):

eNETS  ymacron
NOTICE

e hare Safery ¢ Ole
a7 5e 119800634201-8dd5-
54838108945

NETS Reterenze
20160127175819545

27 01 2016 17:5818

015105

THANK YOU!

ey | SGD 42.00

Figure 16: eNETS Payment Receipt

In addition, you will be redirected back to the request page where the following
information will be displayed (Figure 17):

e Receipt No.

e Order Details (total price)

e Requestor Details

e NETS Reference Details

Click “Print Receipt” button to print out this page.
Click “Purchase More Service Plan” button to purchase another service plan.

To retrieve selected lots to re-attempt purchase, click on “Infrastructure Maps Self
Service” (Figure 17).



..........

Land Lot Pia Typm Mo s? Mastheet Urit Prce Suks Total st GST)

m Purchase More Service Plan

Figure 17: Notification for Successful Payment

Upon successful payment, an acknowledgement email with the order receipt (Figure 18)
will be sent to the requestor email address.



Sample Outputs

C)) PUB

Water for All:Conserve, Value, Enjoy

Sold To: Tax Receipt
Name: Razis GSTReg No.:
NRICFIN  GDOOODOOR Receipt No.:
Telephone: 12345678 Receipt Date:
Email: muhd_razis_rahim@pub.gov.sg Transaction Time:

Payment By:
Approval Code:
SIN Description . Gy o
1 Drainage Infrastructure Plan
TS27-01280M $14.00 1 $14.00
Sub Total $14.00
2 Sewerage Information Plan
TS27-01280M $14.00 1 $14.00
Sub Total $14.00
3 Water Service Plan
TS27-01280M $14.00 1 $14.00
Sub Total $14.00

Total (Inclusive of GST) $42.00
Total GST $275

This is a computer generated receipt which bears no signature.

MB-8100014-4

04/02/2016
17:02.58

016504

Figure 18: Sample Receipt

The service plans (Figure 19a, 19b, 19c) and the accompanying letter will be sent to the
requestor email address within 24 hours of successful payment.
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Figure 19a: Sample DIP

Figure 19b: Sample SIP
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Figure 19c: Sample WSP
The content of letter will vary depending on the following site conditions:
o Drainage reserve vs no drainage reserve (Figure 20a, 20b)
e Sewer vs no sewer (Figure 21a, 21b)
Water for Al Comperve, Volue, Enjoy
Raquest No | DIP20160125-264
Date: 25012018
Dear Sr' Mo
APPLICATION FOR DRAINAGE INTERPRETATION PLANS (DvP)
ON LOT 17055P MK 18
This Drainage Interpretation Plan (DIP) is issued to Max Wong
The sabyect ste and &5 adjacort kot 5 afected by dainsge mservals) DP showng v ndcatve sigvmant of e darage
reserea(S) B MIached Thers 5 nO AN which S recaning runoft rom D NeghBouring s
2 The Minimum Piationn Level for development on he subject s8e shall not ba lower Than the highes! lavel shown in the 1adle
befown
Figure 20a: Lot affected by Drainage Reserve
The sutyect sde = not affecied by deanage reservets) or dean which m recenvng nunolf fom the neghbourng lots
2 The Mirsmum Plationm Leved for development on e subject sdle shall not e lower han the highest level shows in e tatle
Datow

Figure 20a: Lot not affected by Drainage Reserve




Q PUB

Comsarwe. Voiue, Emyoy

Regquest No. SIP20160127-2¢
Date : 2102016
Dear S/ Mdm

APPLICATION FOR SEWERAGE INFORMATION PLANS (SIP)
ON LOT 01280M TS27

This Sewerage information Plan {SiP) is issued o Razis l

1 The aignment and mvert lovels of the exsingproposed sewers are ndcated n the SIP attached [The cxact alignment

CONSTLCTON WOKs

Figure 21a: Lot with sewer

can contact Buliding Plan Unit &t
ol he sulpect sie shall comply

with clause 3§) of the general requirements at Asnex.

Figure 21b: Lot with no sewer

The estimated file size is 2MB per mapsheet. Requests with multiple map sheets may be
larger. Please ensure there is sufficient space in requestor email to receive the plans.

If plans are not received after 3 days, please contact Building Plan Unit at

PUB_BPU@pub.gov.sg or 6731 3512. Please call hotline only during office hours between
9am and 5pm.



mailto:PUB_BPU@pub.gov.sg

