
 
 

10 March 2017 
 
REMINDER - ONLINE SUBMISSION SYSTEM FOR LICENSED PLUMBERS 
 
Dear Sir/Mdm 
 
Introduction of New Online Submission System for Licensed Plumbers and 
Discontinuation (Termination) of Hardcopy and Fax Submission 
 

We refer to our circular on the Introduction of New Online Submission System 
for Licensed Plumbers dated 30 November 2016.  
 

2.  PUB introduced the following online submission system for Licensed Plumbers 
(LPs) on 1st December 2016. Please see Annex for the user guide.  

 

a. Notification of Water Service Work by Licensed Water Service Plumber 

b. Certification of Satisfactory Completion of Water Service Work by Licensed Water 

Service Plumber 

c. Notification of Cleaning and Disinfection of Water Storage Tanks  

d. Inspection and Certification of Water Storage Tank 

The e-services can be accessed via PUB’s webpage  

https://www.pub.gov.sg/compliance/qualifiedpersonsportal/eservices/application 

 
3.  We wish to inform that hardcopy and fax submission will not be accepted from 
1 April 2017 onwards. Please make your submissions through our online submission 
system.  
 
Clarification  
 
4.  Should you need any clarification on the above matters, please contact us at 
pub_bpu@pub.gov.sg or 67313512.   
 
Thank you.  

Michael Toh 
Director 
Water Supply Network 
PUB 

Goh Pin Cheh  
Head  
Building Plan Unit 
PUB  

https://www.pub.gov.sg/compliance/qualifiedpersonsportal/eservices/application


 
 

  
 
 
 
 

 

 
 
 
 
 
 
ANNEX  
USER GUIDE FOR THE ONLINE SUBMISSION SYSTEM 
FOR LICENSED PLUMBERS (LPs) 
 

  
 
 
 
  



 
 

 
 
 
 
 
 
 
 

 

 

At the login page 

Choose if this is a new or resubmission. If 
this is a resubmission, you may enter 
project reference number. 
Click log in once all information are 
furnished 

 

Enter your valid LP no. and NRIC no.  and 
declare that you are authorised to make 
the submission  
Please enter your license number 
without the dash “-“, slash “/”, spacing 
and symbols. Eg WS0000001 

 



 
 

 
 
 

Please confirm your email 
address 

 

Enter the customer 
information. For 
information that is/are not 
applicable, please indicate 
N.A in the cell 

 

Enter the project details. 
For information that is/are 
not applicable, please 
indicate N.A in the cell 

 



 
 

 
 

 

Enter the project details. 
For information that is/are 
not applicable, please 
indicate N.A in the cell 

 

Attach the relevant 
drawing/plans/documents  

 

All declaration check boxes have to be ticked before you can 
make your submission.  

 



 

 

 
  
 

Please confirm your email 
address 

 

Enter the SP account 
number and the 
Notification of Water 
Service Work job reference 
number  

 



 
 
 

 
 

 
 

Enter the project 
commencement and 
completion dates. 

 

Attach the relevant 
drawing/plans/documents  

 

All declaration check boxes have to be ticked before you can 
make your submission.  

 



 
 
 

 

 
 
 
 

Please confirm your email 
address 

 

Enter the customer 
information. For 
information that is/are not 
applicable, please indicate 
N.A in the cell 

 

Enter the project details. 
For information that is/are 
not applicable, please 
indicate N.A in the cell 

 



 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the MA or TC details. For building without MA or TC, please 
enter the following 
 
Email Address – na@na.com 
Office Number – Eight zeroes (00000000) 
Mobile Number – Eight zeroes (00000000) 
Postal Code – Six zeroes (000000) 
 
For information that is/are not applicable, please indicate N.A in 
the cell 

 

mailto:na@na.com


 
 
 

 
 

 
 
 
 
 

Please confirm your email 
address 

 

If you have save a 
submission earlier, you 
may retrieve the details 
using the reference 
number assigned to the 
project 

 

Enter the project details. 
For information that is/are 
not applicable, please 
indicate N.A in the cell 

 

Enter the customer 
information. For 
information that is/are not 
applicable, please indicate 
N.A in the cell 

 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the MA or TC details. For building without MA 
or TC, please enter the following 
 
Email Address – na@na.com 
Office Number – Eight zeroes (00000000) 
Mobile Number – Eight zeroes (00000000) 
Postal Code – Six zeroes (000000) 
 
For information that is/are not applicable, please 
indicate N.A in the cell 

 

Enter the number of Tanks 
for the project 

 

Enter the tank details 
based on the format 
provided 

 

mailto:na@na.com


 
 
 

 
 
 

 
 

All declaration check boxes have to be ticked before you can 
make your submission. If there are defects, please indicate the 
details of the defect(s) in the box provided 

 


