SINGAPORE'S
C) ’ P lJ B NATIONAL
WATER AGENCY
10 March 2017
REMINDER - ONLINE SUBMISSION SYSTEM FOR LICENSED PLUMBERS
Dear Sir/Mdm

Introduction of New Online Submission System for Licensed Plumbers and
Discontinuation (Termination) of Hardcopy and Fax Submission

We refer to our circular on the Introduction of New Online Submission System
for Licensed Plumbers dated 30 November 2016.

2. PUB introduced the following online submission system for Licensed Plumbers
(LPs) on 1%t December 2016. Please see Annex for the user guide.

a. Notification of Water Service Work by Licensed Water Service Plumber

b. Certification of Satisfactory Completion of Water Service Work by Licensed Water
Service Plumber

c. Notification of Cleaning and Disinfection of Water Storage Tanks

d. Inspection and Certification of Water Storage Tank

The e-services can be accessed via PUB’s webpage

https://www.pub.gov.sg/compliance/qualifiedpersonsportal/eservices/application

3. We wish to inform that hardcopy and fax submission will not be accepted from
1 April 2017 onwards. Please make your submissions through our online submission
system.

Clarification

4. Should you need any clarification on the above matters, please contact us at
pub_bpu@pub.gov.sg or 67313512.

Thank you.
A
Michael Toh Goh Pin Cheh
Director Head
Water Supply Network Building Plan Unit

PUB PUB


https://www.pub.gov.sg/compliance/qualifiedpersonsportal/eservices/application
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ANNEX
USER GUIDE FOR THE ONLINE SUBMISSION SYSTEM
FOR LICENSED PLUMBERS (LPs)



SINGAPORE'S
) NATIONAL
WATER AGENCY

At the login page

Qualified Persons Portal

Login

—— Enter your valid LP no. and NRIC no. and
declare that you are authorised to make

o the submission

88 (e | o bt s e b et Please enter your license number

i . without the dash “-“, slash “/”, spacing

e and symbols. Eg WS0000001

ey By n..mTr wt n 30 S

Choose if this is a new or resubmission. If
this is a resubmission, you may enter
project reference number.

Click log in once all information are
furnished

tire o83 BT 3512 ¢ wvm rA_Sauli 0 451 Pases cal fete
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Notification of Water Service Work by LP/QP

Detalls of LP

NRICFIN

'Licence Number a
Numbes
ASATess Emad
Ao Asdrenn
Please confirm your email
Contrm address
cmms
S ) Mobde
fce TeEx Mairbar ®
] w dyve ettt the pre e 5 " e beep Pent ,

Reference N

Particular of Customers

hahcate NA ¢ not appdcabie
o / \

Name of Company

Biock Number*

Cepsia Enter the customer
information. For
- information that is/are not
Buiiding Name applicable, please indicate
N.A in the cell
Posty teo
Mce TetEnt

Emad Address \ /

Project Location and Details

inchcote NA # not appicabiv / \

Address

B i Enter the project details.

For information that is/are

St not applicable, please
indicate N.A in the cell

heps Vbt puts gov sg Forms/ NoticationVW SWSutmisseon K /
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Buiding Name / \

Postal Coge:*

MUKIMTS mambes *

Plot Number™

Mature of Work * Select v

Cther Works

Type of Water Supply Select v Enter the project details.
For information that is/are

Project Description: * €= not applicable, please
indicate N.A in the cell

Estimated Waler Usage per Month (ma)* 0

NO of new sub-melers (If applicabie) *
Expected Commencement Date *
Expected Completion Date *

Plattorm Level of Deveiopment

Reduced Level of Highest Direct Supply Water Fiting
(mRL) k /

Attachment(s)

Upload afiachments (Maxsmum lotal Sle si2e. 10MB)
For example

a) Sie Pan

b) Water Schemaic Design

Attach the relevant
drawing/plans/documents

Attachments
Choose File No file chosen

1 | the undersigned. hereby cerify hat the water service nstallabon at the premises is designed m full comphiance with the Pubdic Utilites Board's requirements
including the Public Usities (Waler Supply) Regulasons, Singapore Standard CP 48 - Code of Pracice for Water Services, other Authontes' requirernents and
other statutory requarements. | aiso confirm hat

L |potable water storage tanks shall not be located below sanitary pipes and other non-potable water pipes.

all the water fittings Instalied in the water service mstallation shall be of e types hiat comply with standards prescribed / stipulated by PUB

no soldering shall be used foe ater ppesTtings, . .
2k o o bt s All declaration check boxes have to be ticked before you can

[ |ontylead e mmmmsW make your submission.

ali potable water tanks shall be are waleright and MErE is 1o gap DEWwEEnN Tie Lk 100l and wal,

Ml water caonservation measures shall be adopled, and

for non-gomestic developments with estmated wates requirements > 5 000 m3/mth and govemment developments with estimated water requirements > 3,000
L |m3mih, privale water meters in accordance to PUB's requirements o monsor water usage in the key areas as stipulated In the Fourth Schedule of the Pubiic
Utities (Water Supply) Regulations will aiso be installed

2 The site plan, the water schematic arawings and Me breakdown of wates réquirement, if any, of e above development are anached here with
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Certification of Satisfactory Completion of Water Service Work by Licensed Water
Service Plumber

Details of LP

NRICFIN

o .
LP Licence Number Number *

Email
Addregs”

Please confirm your email
address

Address ™

Confi
Email

Mobhe
Offics TelExr* Number

Location and Details of Project

Indicale NA f nof appdcabie

Waater Uslity Account Number*
o Enter the SP account

number and the
Notification of  Water
Service Work job reference
number

Job Number*

Address*

Block Number*

Street Name*

Dnir

Bulding Nome*

Fostal Code *

Mukim'TE number *

Plat Numbes*
Nature of Work * Sedect v
Urgent Repairs No v

Project Description: *

Omer Woms

Type of Water Supply * Sedect v



Commencement Date *

Enter the project
- commencement and
Compistion Date .
completion dates.
Attachment(s)

Upload attachments (Maximum total fle size: 10M8B)

For example

o) Cover Leter

b) Schematic Drawings. If applicable Attach the relevant
iachments drawing/plans/documents

| Choose File  No file chosen

1 I, the undersigned. confirm that. 1o the best of my knowledge and belief, the water service installabonswork was camed out in accordance with the Public
Utilties Board s requiremenis incdluding the Public Utilities (Water Supply) Regulations, Singapore Standard CP 48 ~ Code of Practice for Water Services,
Authontes' requirements and otar statutory requirements. | also confirm that:

)
fotable water storage 180ks are not lecaled below saniary pipes and oher nen-potable walsr pipes;

# the water fitings instalied in the water senice insfalistion gre of the types that comply with standards prescribed | stipulated by PUB,

}o soldering Is used for joining any water pipestitings . .
y oning sy i v All declaration check boxes have to be ticked before you can

make your submission.

nly lead free matenals are used for ca

er tanks are waterbght and there Is no gap between the tank roof ang wall
T 1he said waler servics installation and the associated electrical gevices and squipment have been tested and are safe and acceplable Tor operaton,

Il walar conservation measuras shall be adopted, and

br nondomestic developments with estmased water requirements > 5,000 m3/mth and government developments with estimated water requeramenss > 3.000
(5 ha/mth, private water meters in accordance o PUB's requirements to monitor water usage in the key areas as stipulated in the Fourth Schedule of the Fublic
———Llilties (Water Supply) Regulations will also be installed




Notification of Cleaning and Disinfection of Water Storage Tanks

Frolta marked with * are mandakry

Detalls of LP

Namw *

LP Licence Number *

Adoness

mce TelEar”

For dra? te 16 e ave erief e preaous Reteoence W erwine Seep Pus feld hig

Heoterence No

Project Location and Details

Date *

NRICFIN
Number*

Emad
Address. Please confirm your email
address

Confirm

Ermal *

Mobdile
Numbert

Incghcate NA if nat appicobie
Postal Cooe /

Builang Number*
Adarens "

Block Number
Sheeat Name*
Una*

Bulhing Name*

MubimTS number

Mot Number * \

Enter the project details.
For information that is/are

= not applicable, please

indicate N.A in the cell

Particular of the Registered Consumers

indwcate NA f nof appicabie

Name of person.n-charge*

Name of Company®

Adaieas

Officn

el

Emud
Adoress

Enter the customer
information. For
information that is/are not
applicable, please indicate
N.A in the cell




Block Numbier *

Sweet Name*

Buildng Name*
Postal Code*

Prederred Malling Address @ Yeu

Managing Agent's Details/Town Council Office-in-charge Details

nadicate NA if nol apphcalile

Managing AgentTown Council Office*

Name of petson.n-charge* Desgnaton'

Emall

Address

Block Number *

Offce

Sueet Name’
Mach LS TehEx *

Mobile
U

Number *
Posta:
Builang Name*® ( IL'B,‘:: .
Preforred Mading Acdress || Yes
Nature of Work * Inspection & Water Samping Only ¥
Type of Water Supply Potable Water v
Expected
Expecied Commencemant Date * Compleddn
Dade *

Enter the MA or TC details. For building without MA or TC, please
enter the following

Email Address — na@na.com
Office Number — Eight zeroes (00000000)

Mobile Number — Eight zeroes (00000000)
Postal Code — Six zeroes (000000)

For information that is/are not applicable, please indicate N.A in
the cell



mailto:na@na.com

Inspection & Certification of Water Storage Tank

Detaills of LP

Name

LF Lcance Numbar*

ADOMes "

Ofice TelEat*

FOr araft records piease anie’ T pravous Relsmncs 10 ioMeraiss hesp this

Reterence No

Project Location and Details

NRIC PN

Poumtiee

Eman
Asdings

Please confirm your email
oo address

Mobile
Numbes

Incdicate NA I nat appicabls

Postal Code /

PUB Atcount Numbsr*
Sulling Number*
Adress *

G000k Numbor

Syeet Name*

Buleng Name'

MUbInVTS numbar "

\ If you have save a

submission earlier, you
may retrieve the details
using the reference
number assigned to the
project

Enter the project details.
For information that is/are
not applicable, please
indicate N.A in the cell

Particular of the Registered Consumers

hadicale NA f not applicadle

Name of person-in-chage*

Name of Comgany”

Bloch Number

Enter the customer
information. For
information that is/are not
applicable, please indicate
N.A in the cell




Street Name*®
Unit*
Building Name*

Postal Code®

Managing Agent's Details/Town Council Office-in-charge Details

Indicate NA if not applicable

Managing AgentTown Council Office*

Mame of person-in-charge* Designation*
- Email
Block Number: Address*
. Office
Street Name TellExt *
- Mobhile
unit Mumber: *
- . Postal
Building Name Code-*
Nature of Work :* Select v
) . Date of
Inspection & Water Sampling Done No v Certification*
Date of
) R - ) Cleaning &
Inspection, Cleaning & Disinfection Done No v Disinfection
Total Number of Tanks Enter the MA or TC details. For building without MA
or TC, please enter the following
Low Level Tank(s)* 0 .
! Email Address —na@na.com
Office Number — Eight zeroes (00000000
Intermediate Level Tank(s)* DEnter the number of Tanks 5 ( )

Mobile Number — Eight zeroes (00000000)

for the project .
Postal Code — Six zeroes (000000)

High Level Tankis)*

For information that is/are not applicable, please
indicate N.A in the cell

Inspection & Certification of Water Storage Tank

Tanks Detalls

Tank
Name

High Leved
Tank | \

Nate: Dimensions are i metras (m) and Efactive Capacty 0 cubic metres (md

Material Cap. Dimensions FLIVI | Remarks Date of sample Date of Testing

Enter the tank details
based on the format

Dumension Format o .

For rectangular tank no of comparntments (Length X Width X Heightleg 2 (3 X2X 1) prOVIdEd

For rectanguiar tank with unequal compartment size: (Length X Width X Height of companment 1), (Length X Width X Height of compariment 2ieg (3 X2X 1) (2 X2 X 1)
For cylindneal tank. (dlameter X Height) 9. 3 X3
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Inspection & Certification of Water Storage Tank

Detalled Checklist

Idedare hat | have, fo the best of my knowledge checked and snsure the comphiance of the following poings in accordance with the lates! requirements and guideiines
stpudatad by FUB atthe yme of my submisson

Ihave checked the items Checked | Defects

—
Room /endosure housag ow level tanks socked

Room /enciosura housng low level anks securad with high quatity iocks wilh non-diplicabile kays

Access dooe 1o high level tanks lacked

Access door 1o high level tanks secured with lugh quality locks with non-duplicable koyn

Water tanks are adequalely enclosed (e g proper height, proper types eic)

nspechon covers at water tanks locked

High quality locks with non duplicatile keys are used fof inspechon cuver st walss level lanks

nspecton cover at water tanks installed with stainless sweel brackets securnd with tapered round nuts

Froper stainless sizel nethings with 0 65mim apenure nstaliad at wamingovediowvent pipes

Waming/overfowvent pipes not damaged

No holesyops on waber tanks surface

Nao sediments in water tank

2 Samphing 1aps provided (%1 wated tanks Instalied durng or ater 2005)

Attachment(s)

Upkad attachments (Maximum ot §le se 10M6)
Piease aBach reports Nom SAC - SINGLAS accredned labaratory to show ol the walsr samples tican iihm every lonk pas
examinalions

the chamical and backienological

Atachments *

Choose Fie | No fée chosan Add e

Nole The Licensed Waler Serace Plumber shall subenit this fom fogeiher with the waler qualdy test rliports LB wilhun 7 davys of completion of the wotk

All declaration check boxes have to be ticked before you can
make your submission. If there are defects, please indicate the
details of the defect(s) in the box provided




