
 
 

 

 

PLEASE ADDRESS ANY CORRESPONDENCE TO WATER SUPPLY (NETWORK) DEPARTMENT 
Your Ref     :  
 

 Our Ref           : WSN 92413/90/062020/WCFVS         Tel : 63304185         Fax : 67313020 
  Date                :       1 Oct 2020                                            E-mail : roland_chan@pub.gov.sg 

 
 

To water fittings suppliers, Licensed Plumbers & Professional Engineers, Singapore 
Sanitary Ware Importers & Exporters’ Association (SSWIEA) and Singapore Plumbing 
Society (SPS) and relevant Government Agencies, Statutory Board, Professional 
Engineers, M&E Consultants, Associations and Organisations. 
 
 
 
Dear Sir/Madam  
 
 
A. EXTEND MANDATORY WATER EFFICIENCY LABELLING SCHEME (MWELS) TO 

INCLUDE FLUSH VALVES FOR WATER CLOSET (WC) 
 

B. MANDATORY SALE AND SUPPLY OF MINIMUM 2-TICK RATING MWELS FLUSH 
VALVES FOR WCs 
 

C. MANDATORY INSTALLATION OF MINIMUM 2-TICK WATER EFFICIENT FITTINGS IN 
ALL NEW AND EXISTING PREMISES UNDERGOING ADDITIONS/ALTERATION 
WORKS 

 
 

This circular is to inform the relevant suppliers, testing laboratories, certification 
bodies, Licensed Plumbers, Professional Engineers, professional institutes, associations, 
statutory boards, government organisations, developers, qualified persons, professional 
engineers, societies, etc. on the above new water efficiency initiatives that PUB intends 
to implement. 
 
A. Extend MWELS to include flush valves for WCs  
  
2.  With effect from 1 Jan 2022, only flush valves for WCs that are labelled under 
MWELS can be offered-for-sale, displayed, and advertised for sale or supply in Singapore. 
This is to further promote the supply of more water-efficient fittings in the market and 
encourage consumers to use water-efficient appliances, as part of our on-going efforts to 
promote water conservation and reduce water consumption in Singapore.  
 
B. Mandatory sale and supply of minimum 2-tick MWELS flush valves for WCs 
 
3.  Currently, under the Public Utilities (Water Supply) Regulations, flush valves for 
WCs shall give a flush of not more than 4.5 litres. To complement the extension of 
MWELS for WCs with flush valves, with effect from 1 Jan 2022, all flush valves for WCs 
being offered-for-sale, displayed, advertised for sale or supply in Singapore: 
 

a) shall have a flush volume of not more than 4.0 litres per flush; and 
b) shall be of minimum 2-tick or more water efficiency rating under the MWELS. 
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The water efficiency ratings are as shown in the Table below. 
 

 Water Efficiency Rating 

Tick Rating 2-tick 3-tick 

Volume of discharge 
(Litres per flush) 

>3.5 to 4.0 3.5 or less 

 
4.  With effect from 1 Jan 2022, flush valves for WCs with flush volume more than 
4.0 litres will no longer be allowed for sale, supply, display or advertisement.  Suppliers 
are strongly encouraged to clear their existing stocks of models with flush volumes of 
more than 4.0 litres.   
 
5.  New models and existing models which are to be upgraded or have been 
upgraded to minimum 2-ticks or more shall be certified by an accredited Certification 
Body for WELS.  More information on testing, certification and registration requirements 
to the relevant stakeholders will be provided in a separate circular (Reference no. WSN 
92413/90/072020/WCFVS dated 1 Oct 2020 “Testing, Certification and Registration of 
WC Flush Valves under MWELS). 
 
C. Mandatory installation of minimum 2-tick MWELS flush valves for WCs in all new and 
existing premises undergoing Addition/Alteration works 
 
6.  The installation requirements for MWELS flush valves for WCs are as follows: 
 

a) With effect from 1 Jan 2022, all building plans submissions for all new 
premises and for all existing premises undergoing Additions/Alteration works 
involving the replacement of flush valves for WCs are to incorporate such 
fittings that are labelled with minimum 2-tick or more ratings under MWELS. 
The above requirements shall apply to all types of premises, except for 
residential premises where flush valves are not allowed. 

 
b) For Building Plans submitted before 1 Jan 2022 but where the completion 

date of the water service work (as indicated in the Certificate of Satisfactory 
Completion of Water Service Work) is after 1 Jan 2023, the premises shall 
also be required to be installed with water fittings of minimum 2-ticks or more 
flush valves for WCs. 

 
c) From 1 Jan 2023, only flush valves for WCs that are labelled with minimum 

2-ticks or more under MWELS shall be installed in all existing premises 
undergoing Additions/Alteration works involving the replacement of flush 
valves for WCs.  The above requirement shall apply to all types of premises 
except for residential premises. 

 
Amendments to the legislations 
 
7.          The Public Utilities (Water Supply) Regulations will be amended to give effect to 
the above requirements mentioned in paragraphs 2 and 3, and anyone found not 
complying with the requirements shall be guilty of an offence and liable for prosecution. 
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8.  Please disseminate the information in this circular to your relevant staff, 
distributors, retailers and other industry partners for their information and compliance.  A 
copy of this circular is also downloadable from PUB’s website and WELS website at 
www.pub.gov.sg and www.pub.gov.sg/wels. If you have any queries concerning this 
circular or need further clarification or assistance, please email to 
pub_waterfittings@pub.gov.sg or email to any of the officers listed below. 
 

Name of officer Email 

Noryati Abdullah noryati_abdullah@pub.gov.sg 

Wong Hong Lan Fiona wong_hong_lan@pub.gov.sg 

Mohd Nazri Man Mohd_nazri_man@pub.gov.sg 

 
 
Yours faithfully 
 

 
 
ROLAND CHAN 
PRINCIPAL ENGINEER (INSPECTORATE) 
for DIRECTOR 
WATER SUPPLY (NETWORK) DEPARTMENT 
 

 

 

 
  

http://www.pub.gov.sg/
http://www.pub.gov.sg/wels
mailto:noryati_abdullah@pub.gov.sg
mailto:wong_hong_lan@pub.gov.sg
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cc Distribution (via email only) – For information, pl. 
 

No Name of agency/organisation Business Address Addressee 

1 
President 
Institution Of Engineers, 
Singapore (IES) 

70 Bukit Tinggi Road 
Singapore 289758 

ies@iesnet.org.sg 
rickie.teo@iesnet.org.sg 
 

2 
President 
Association Of Consulting 
Engineers, Singapore (ACES) 

18 Sin Ming Lane #06-01 
Midview City, Singapore 
573960 

secretariat@aces.org.sg 

 
3 

President 
Singapore Contractors 
Association Limited (SCAL) 
Construction House 

1 Bukit Merah Lane 2 
Singapore 159760 

esther@scal.com.sg 
huiqin@scal.com.sg 
enquiry@scal.com.sg 

4 
President 
Singapore Institute Of 
Architects (SIA) 

79 Neil Road 
Singapore 088904 

cijc@sia.org.sg 
info@sia.org.sg 

5 
President 
Society Of Project Managers 
(SPM) 

Macpherson Road P.O. 
Box 1083 
Singapore 913412 

societyofprojectmanagers@gmail.com 

6 
President 
Singapore Institute Of Building 
Limited (SIBL) 

20 Maxwell Road, #08-06 
Maxwell House 
Singapore 069113 

josephine@sibl.com.sg 
info@sibl.com.sg 

7 

President 
Real Estate Developers’ 
Association Of Singapore 
(REDAS) 

190 Clemenceau Avenue 
#07-01 
Singapore Shopping Centre 
Singapore 239924 

redas_secretariat@redas.com 
geoklee@redas.com 
celine@redas.com 

8 
President 
Professional Engineers Board, 
Singapore (PEB) 

52 Jurong Gateway Road 
#07-03 
Singapore 608550 

registrar@peb.gov.sg 

9 
President 
Board Of Architects (BOA) 

5 Maxwell Road 1st Storey 
Tower Block 
MND Complex 
Singapore 069110 

boarch@singnet.com.sg 

10 

Infrastructure and Facility 
Services Division 
School Campus Department 
Ministry Of Education 

1 North Buona Vista Drive, 
Office Tower Level 9 
Singapore 138675 

CHOO_Boon_Chiao@moe.gov.sg 

11 

Building Service & Construction 
Department 
Construction Productivity and 
Mechanical & Electrical 
Department 
Housing & Development Board 

480 Lorong 6 Toa Payoh 
#15-00 East Wing 
HDB Hub 
Singapore 310480 

ng_thiam_min@hdb.gov.sg 

12 

Development & Construction 
Productivity Department 
Building Quality Group 
Housing & Development Board 

480 Lorong 6 Toa Payoh 
HDB Hub 
Singapore 310480 

denis_tm_wong@hdb.gov.sg 

13 

Engineering & Operations 
Group 
Projects Management 
JTC Corporation 

8 Jurong Town Hall Road 
The JTC Summit 
Singapore 609434 

TEO_Tiong_Yong@jtc.gov.sg 

14 

Engineering & Operations 
Group 
Facilities & Estates 
JTC Corporation 

9 Jurong Town Hall Road 
The JTC Summit 
Singapore 609435 

mark_koh@jtc.gov.sg 

15 
Engineering & Operations 
Group 
Engineering 

10 Jurong Town Hall Road 
The JTC Summit 
Singapore 609436 

Calvin_CHUNG@jtc.gov.sg 

mailto:ies@iesnet.org.sg
mailto:rickie.teo@iesnet.org.sg
mailto:secretariat@aces.org.sg
mailto:esther@scal.com.sg
mailto:huiqin@scal.com.sg
mailto:enquiry@scal.com.sg
mailto:cijc@sia.org.sg
mailto:info@sia.org.sg
mailto:societyofprojectmanagers@gmail.com
mailto:josephine@sibl.com.sg
mailto:info@sibl.com.sg
mailto:redas_secretariat@redas.com
mailto:geoklee@redas.com
mailto:celine@redas.com
mailto:registrar@peb.gov.sg
mailto:CHOO_Boon_Chiao@moe.gov.sg
mailto:ng_thiam_min@hdb.gov.sg
mailto:denis_tm_wong@hdb.gov.sg
mailto:TEO_Tiong_Yong@jtc.gov.sg
mailto:mark_koh@jtc.gov.sg
mailto:Calvin_CHUNG@jtc.gov.sg
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No Name of agency/organisation Business Address Addressee 

JTC Corporation 

16 
Building & Estates 
Management 
People’s Association 

9 King George’s Avenue 
Singapore 208581 

David_LOW@pa.gov.sg 

17 
Building Engineering Division 
Building And Construction 
Authority 

52 Jurong Gateway Road, 
#12-00 
Singapore 608550 

CHEW_Keat_Chuan@bca.gov.sg 

18 

Training & Professional 
Development 
BCA Academy Of The Built 
Environment 
Building And Construction 
Authority 

200 Braddell Road 
Singapore 579700 

Leong-Kok_Su_Ming@bca.gov.sg 

19 Setsco Services Pte Ltd 
18 Teban Gardens 
Crescent  
Singapore 608925 

yusoof@setsco.com 
chenyu@setsco.com 
ngds@setsco.com 

20 TUV SUD PSB Pte Ltd 
1 Science Park Drive 
Singapore 118221 

Ming-Yang.CHA@tuv-sud-psb.sg 
Emily.MOK@tuv-sud-psb.sg 
 

21 Singapore Laboratory Services 
64 Tuas South Ave 2 
Singapore 637525 

jimmy.lee@sls-singapore.sg 
leechoong.chua@sls-singapore.sg 
 

22 Singapore Test Lab Pte Ltd 
10B Enterprise Road 
Singapore 629828 

chuapc@singaporetestlab.sg 
gohsl@singaporetestlab.sg 

23 

President 
Singapore Sanitary Ware 
Importers & Exporters 
Association (SSWIEA) 

61  Ubi Road 1 
#02-02, Oxley Bizhub 
Singapore 408727 

secretary@sswiea.org.sg 

24 
President 
Singapore Plumbing Society 
(SPS) 

3027A Ubi Road 3 
#01-94  
Singapore 408656 

secretary@plumbing.org.sg 

 
25 

SGS Testing & Control 
Services Singapore Pte Ltd 

3 Toh Tuck Link 
#01-02/03 
Singapore 596228 

Christopher.Hee@sgs.com 

26 
Intertek Testing Services 
(Singapore) Pte Ltd 

5 Pereira Road 
Asiawide Industrial 
Building, #06-01 
Singapore 368025 

henry.lim@intertek.com 
KengChuan.Ong@intertek.com 
huayi.chen@intertek.com 

27 
Centre Testing International 
Pte Ltd 

Blk 10 Ubi Crescent 
Ubi Teckpark (Lobby B), 
#03-26 
Singapore 408564 

donquek@cti-cert.com 

28 
UL International - Singapore 
Pte Ltd 

20 Kian Teck Lane 
#01-00PT 
Singapore 627854 

AryanJosef.Basas@ul.com 
ChianHaw.Yong@ul.com 

 

mailto:David_LOW@pa.gov.sg
mailto:CHEW_Keat_Chuan@bca.gov.sg
mailto:Leong-Kok_Su_Ming@bca.gov.sg
mailto:yusoof@setsco.com
mailto:chenyu@setsco.com
mailto:ngds@setsco.com
mailto:Ming-Yang.CHA@tuv-sud-psb.sg
mailto:Emily.MOK@tuv-sud-psb.sg
mailto:jimmy.lee@sls-singapore.sg
mailto:leechoong.chua@sls-singapore.sg
mailto:chuapc@singaporetestlab.sg
mailto:secretary@sswiea.org.sg
mailto:secretary@plumbing.org.sg
mailto:Christopher.Hee@sgs.com
mailto:henry.lim@intertek.com
mailto:KengChuan.Ong@intertek.com
mailto:donquek@cti-cert.com
mailto:AryanJosef.Basas@ul.com
mailto:ChianHaw.Yong@ul.com

