
 
  

 
 
 

 
 

 
 

 
 
 
 
 
19 January 2021 

For enquiries, please contact: 
Audit and Inspection Group  
Tel: 1800 3425 222 (1800-DIAL-BCA) 
or use our Online Feedback Form at: 
https://www.bca.gov.sg/feedbackform/  

 
 
 
Dear Sir / Madam 

REMINDER TO INDUSTRY ON MANAGEMENT OF COVID-19 RISK AT WORKSITES  

 
Objective 
 
1. This circular is to –  
 
(a) Remind industry of requirements and good practices at worksites including 

management of short-term workers like delivery personnel; and 

(b) Remind industry of Rostered Routine Test (RRT) requirements for both foreign 
and local workers  

 
 

Potential Risk of COVID-19 Spread by Short-term or Untested workers 
 
2. To minimise the potential risk of COVID-19 spread, permitted enterprises should 
implement and ensure that stringent Safe Management Measures (SMM) are adhered 
to, to prevent potential disruptions to worksites. We wish to remind permitted enterprises 
of the SMMs that should be implemented in respect of delivery personnel, including 
delivery personnel who are allowed entry into Singapore for delivering essential goods 
and supplies. 
 
3. At the same time, permitted enterprises are reminded to send both foreign and 
local (SC/PRs) workers to RRT. The summary of swab test requirements can be found 
on BCA’s website at https://www1.bca.gov.sg/COVID-19/faqs/construction-sector/covid-
safe-workforce.  
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Current Requirements and Good Practices at Worksites 
 
4. Under the current COVID-Safe Restart Criteria1, safe management officers are to 
ensure safe distancing measures are implemented for their sites, and all persons at the 
sites including delivery personnel must comply with such measures. Builders are 
reminded to ensure the following conditions are complied with: 
 

i. Use of SafeEntry and implementation of Safe Distancing Measures (MTI and 
MOH have also jointly prepared infographics (Annex A) to remind businesses 
of good practices) 

 
ii. Temperature and details of all personnel should be taken at entrance. Only 

personnel who do not exhibit symptoms of COVID-19 should be allowed on site. 
  

iii. Deliveries should be scheduled in a staggered manner and any interaction kept 
minimal. Delivery personnel, including drivers and (eg. crane, excavator) 
operators shall stay within the vehicle/cabin and communicate with workers 
through digital devices. Meals are to be taken within the vehicle.  

 
5. Builders are also encouraged to adopt additional good practices for deliveries to 
further mitigate the risk of spread of COVID-19 at sites: 
 

i. Loading/unloading to be carried out by on-site workers and not delivery 
personnel, where possible. Where contactless delivery and invoicing is 
unavailable, businesses should consider having work-arounds to avoid physical 
contact. (eg having a box/ tray where delivery personnel can drop the 
items/invoices) 

 
ii. If driver/operators need to leave the vehicle/cabin while on site, they should: 

 
a. be provided with strong visual identifier for ease of ensuring 

adherence to enhanced SMMs; and 
b. be escorted by safe management officer / safe distancing officer at all 

times while maintaining a safe distance 
 

iii. Keep clear records of time of delivery, vehicle plate numbers, and contact 
details of delivery personnel, as well as details of on-site workers who have 
handled deliveries. 

 
iv. Designate dedicated amenities for delivery personnel to use, located away from 

other staff amenities, where possible.  
 
 
  

 
1 Details can be found in http://www1.bca.gov.sg/docs/default-source/bca-restart/covid-safe-restart-criteria.pdf.  

http://www1.bca.gov.sg/docs/default-source/bca-restart/covid-safe-restart-criteria.pdf


 
  

 
 
 

Testing of Workers who enter Worksites 
 
6. All permitted enterprises are reminded of the mandatory RRT for all SC/PR, EP 
holders, S Pass, and WP holders who work at construction sites. A table of RRT 
requirements for various job roles is available on the BCA website for further clarification. 
(Annex B) 
  
7. The appointments for RRT can be made through the online Swab Registration 
System (SRS) at https://swab.hpb.gov.sg/ext/login.aspx. Please be reminded that 
workers who missed their RRT will have their AccessCode status turned red and cannot 
be deployed to work. 
 
 
Clarification 
 
8.  Please disseminate the contents of this circular to your members. If you need any 
clarification, please submit your enquiry through BCA’s Online Feedback Form at 
https://www.bca.gov.sg/feedbackform/. Thank you. 
 
 
Yours faithfully 
 

 
 

ER. CLEMENT TSENG 
GROUP DIRECTOR 
(AUDIT AND INSPECTION) 
for COMMISSIONER OF BUILDING 
CONTROL 
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Annex A – MTI & MOH Infographics on Good Practices on SMM  



 
  

 
 
 

 



 
  

 
 
 

 

 

 

 

 

  



 
  

 
 
 

 Annex B – RRT Requirements for Various Job Roles  

 

 

 


