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CIRCULAR TO PROFESSIONAL INSTITUTES  
 
Who should know  

Building owners, developers, and architects  
 
Effective date 

With effect from 4 December 2023 
 
 
GUIDELINES FOR SERVICED APARTMENTS II (SA2) 
 
1. As part of its continuous efforts to cater to diverse housing needs, the Urban 

Redevelopment Authority (URA) has consulted the industry extensively and will pilot a new 
Serviced Apartments II (SA2) housing typology, also known as Long-stay Serviced 
Apartments. Similar to the existing Serviced Apartments (SA), SA2 is intended as a form of 
rental accommodation, but for longer-term stay beyond the current minimum of seven days 
for existing SA. Piloting SA2 will expand the range of housing options available in meeting 
the demand for rental housing from Singaporeans and those coming to work or study here. 
 

2. SA2 will be subject to the following set of guidelines (see Appendix for details). 
 

a) Minimum Stay Duration 

SA2 units shall be rented out for lodging purposes for a minimum period of three months, 
similar to residential developments. This is to ensure that SA2 can better meet the needs 
of tenants who require a longer stay duration. 

 

b) Locational Criteria 

Given the longer minimum stay duration of three months, SA2 occupants will be less 
transient in nature. SA2 can therefore be allowed in more locations compared to existing 
SA (see Appendix).  

 

c) Unit Configuration 

As part of this pilot, we will also give SA2 developers / operators flexibility to experiment 
with new concepts. SA2 can comprise a mixture of unit sizes, as long as there is a 
minimum average unit size of 35sqm (nett). Flexibility is also given in terms of unit 
layouts – these need not be self-contained with the full suite of living / dining / kitchen 
amenities, but units should minimally be en-suite (i.e. with attached bathroom). 
Nonetheless, developers / operators should ensure that these units can still serve as 
quality and meaningful living spaces for tenants.  

 
d) No Strata Subdivision 

SA2 are expected to be owned en-bloc and operated by a single operator, similar to SA. 
  



 
 

3. Applicants who wish to propose SA2 can submit an Outline Application to URA to determine 
the suitability of their site. Depending on site context, URA may in some cases approve SA2 
proposals only on Temporary Permission, to better allow agencies to monitor the pilot and 
impact to surrounding uses. 

 
Implementation  
 
4. These guidelines will take effect from 4 December 2023 and will apply to all new applications 

submitted on or after that date.  
 

5. To kickstart the implementation of the pilot, URA has launched for tender two Government 
Land Sales (GLS) sites at Upper Thomson Road and Zion Road with a minimum SA2 
quantum requirement. Interested tenderers are advised to refer to the respective tender 
documents for the specific SA2 requirements for these two sites, which take into 
consideration the planning intention for the area. 
 

6. I would appreciate it if you could convey the contents of this circular to the relevant members 
of your organisation. We have updated the same in the Development Control Handbooks. 
You are advised to refer to these Handbooks for the most updated guidelines and 
procedures instead of referring to past circulars. For feedback or enquiries, please email us.  

 
 
Thank you. 
 
GOH CHIN CHIN (MS) 
GROUP DIRECTOR (DEVELOPMENT CONTROL) 
for CHIEF EXECUTIVE OFFICER 
URBAN REDEVELOPMENT AUTHORITY 
 
Join URA's mailing list to get the latest updates on current and future plans and developments around 

Singapore. Click here to subscribe.  

  

https://www.ura.gov.sg/corporate/guidelines/Development-Control
https://www.ura.gov.sg/feedbackWeb/contactus_feedback.jsp
http://ura.sg/subscribe


 
 

Appendix: Summary of guidelines for Serviced Apartments and Serviced Apartments II 

Parameter Guidelines 

Serviced Apartments (SA) Serviced Apartments II (SA2) 

Minimum Stay 
Duration 
 

Seven days Three months 

Locational 
Criteria 
 

• Sites zoned for Residential 
use or within the Residential 
use quantum of mixed-use 
developments. 
 

• Located within mixed-use 
areas. If site is within a 
Residential area, it should 
front a Category 1, 2, or 3 
road. 

 

• SA are not allowed in areas 
where there are already dis-
amenities in the surroundings 
(examples of existing areas 
where hotels/backpacker 
hostels/serviced apartments 
cannot be allowed are linked) 

 

• SA are not allowed in 
designated landed housing 
areas or areas where it may 
pose disamenity to the 
surroundings. 

 

• Sites zoned for Residential 
use or within the Residential 
use quantum of mixed-use 
developments. 
 

• Located within mixed-use 
areas. If site is within a 
Residential area, it should 
front a Category 1, 2, 3 or 4 
road. 

 

• SA2 can be allowed within 
the existing areas where 
hotels/backpacker 
hostels/serviced apartments 
cannot be allowed (link), 
except the Upper Circular 
Road streetblock. 

 

• SA2 are not allowed in 
designated landed housing 
areas or areas where it may 
pose disamenity to the 
surroundings. 

 

Layout/ Unit size 
 

• Minimum unit size of 35sqm 
(nett) 

 

• Self-contained apartments 
with kitchenettes/ kitchens. 

• A mixture of unit sizes can be 
allowed, as long as they 
achieve a minimum average 
of 35sqm. 
 

• Individual SA2 units need not 
be self-contained 
apartments, but should 
minimally be en-suite (i.e. 
with attached bathroom).  

 

Strata 
Subdivision 
 

Not Allowed 

 

https://www.ura.gov.sg/-/media/Corporate/Guidelines/Development-control/Circulars/2018/Jun/dc18-04/dc18-04-AppA.pdf
https://www.ura.gov.sg/-/media/Corporate/Guidelines/Development-control/Circulars/2018/Jun/dc18-04/dc18-04-AppA.pdf

